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'l WELCOME, USER!

Welcome to Washington 811’s online Design Request System.

This program will allow the designer of a project to receive information about underground facilities at a

proposed work site and generate a locate request. This tutorial will help designers learn to navigate the web
site in order to use the system.

Registered designers can use the site for the following functions, depending on their needs:

Entering a Design Information Request (DIR] for member contact information when they are in the planning
stages of a job. A DIR provides contact information for facility owners that have underground lines in the
area of a design project. Users will be able to enter information about their project, map the area under
consideration, and receive contact information for facility owners in the areas of the proposed design.

Converting a DIR to a Design Locate Request [DLR] to obtain marks in the field. Once a designer has
contacted the facility owners, it is sometimes necessary to have selected utilities locate in all or a specific

portion of the design project. This request will allow you to ask specific facility owners to mark underground
facilities.

Looking up any of their previously entered DIRs or DLRs.

IMPORTANT: Please note that no excavation can take place on either a DIR or DLR request. \Washington 811
must be notified, and a dig ticket filed before any excavation takes place.

Submitting a Design Locate Request (DLR) does not guarantee underground facilities will be marked with
paint. Each DLR will be handled on a case-by-case basis by the utilities.
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I NAVIGATING TO THE DESIGN REQUEST SYSTEM

z])) UTILITY NOTIFICATION CENTER

Serving Oregon, Washington, Montana & Hawall

Click the “Washington” button
found at the top of the Utility /—\ /\ N

Notification Center homepage " ‘F"'f
(www.callbeforeyoudig.org]. OREGON ) WASHINGTON | MONTANA

I S~ e -

Call before you dig. It's the law!

The Utility Notification Center is the one-call agency dedicated to safeguarding citizens and construction

personnel who work around utilities, as well as safeguarding the underground infrastructure of pipes, ¥ ISR IPO ARG
Home | Contact | AWPA Color Code l‘
/;—- 1 facilities, service interruptions &

-WﬂISHINGTDN \ UTILITY NOTIFICATION CENTER C;‘ LOCATE REQUESTS v

Homeowners and Professional
epts calls from contractors, Excavators can submit their

ind Hawaii. Calling before you Locats Reuiscs Orinel
To get started first choose your

according to the APWA color e fro ve.
! ‘ HOMEOWNERS £ S state from above

((One cavL concerrs

Submit a Utility Locate Request

N _i L Submit a Utility Locate Request
v

; On the next page, click
8 TICKET SEARCH « . .

Liost you icket rumber? Contractors” button. You will be
re-directed to the Washington
One Call ITIC Login Page.

Washington Home FAQs The Law |
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'] GET READY TO LOG IN

If a login and password
have already been created,
enter it in the “Email” *
and “Password” fields,

then click on the “Login”
button. Washington One Call

If you are new to the site,
you will need to create an
account before
continuing. This is easily
done by clicking on
“Register Now!” button

found just below the sign B
in area. e—— Forgot your Password?

By logging in, | agree to the Terms and Conditions

If you already have a login and password, please skip to page 08.
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'] READY TO GO?

After successfully logging into the site (see page 5), you will be able to choose the next function:

* Creating a Design Information Request (DIR)
* Converting a DIR into a Design Locate Request. (DLR).

Of course, you need to have created a DIR before you can convert it to a DLR. And at least 5 days must
elapse after you create a DIR before you can convert it to a DLR. This gives you the time necessary to contact

the facility operators in the area of your project. So we'll look at the process of creating a DIR first. Begin by
clicking the “Design Information Request” button as shown.

Help ? | ChatLive & | Logout

C;‘T IC Washington One Call - qcweb

Use the Buttons Below to Navigate the ITIC Application

E] Edit Account @ Submit a Locate Request Q View Locate Request Q\__:

ﬁ Update Ticket _p Ticket Search @ Duplicate a Dig E ITIC Mapping Manual

E] ITIC Mobile — E'1 Design Information Reque: E] Manage Design Requests
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I CONTACT INFORMATION

Your contact information will automatically be filled into the first page of the request. You can change
this information if required, according to these definitions:

Designer—your company name.

Contact—your name.

Email—your e-mail address.

Tel—your main phone number.

Cel—your cell phone number. (if available)

Fax—your fax number. (if applicable or available]

Alt Tel—an additional contact phone number for you, or someone who is familiar with the project.
Project Title—the name for your job. (e.g. SKYLARK BUILDING PROJECT)

This is to identify the job for future reference.

Main Menu 4% | Help ? | ChatlLive @

C;'T ’C Washington One Call

Design Information Request

Designer: TOREN BEROTHERS EXCAVATING

Contact: EDDIE DEAN

Email: EDDIE@TORENEROS.COM

Tel: 555-555-5555

Cell:

Fax:

Alt Tel:  555-555-5566

Project Title: PHASMA DISTRIBUTION CENTER

\WWhen you've completed this page, click the “Next Step” button to continue.
If you change your mind and want to “back out”, click the “Cancel” button.



callbeforeyoudig (800) 424 - 5555

'] LOCATION INFORMATION

Here’s where you describe where your project will take place.

County - Use this drop-down menu to select which county the work will take place in. NOTE: only one county
per request. If your request crosses county lines, please complete an additional request using the second
county name.

City/Place - Use this drop down menu to select the City or place the work will take place in. (Once the County
is selected, all cities and townships within that county will be available in the City/Place menu.]

House # (Address) - Enter the number of the address where the work will take place. If there is no physical
address, leave this field blank.

Street Name - Enter the street name associated with the address. If there is no address, enter the name of
the street in which the project will take place on or along.

Closest Cross Street - Enter the name of the nearest intersecting street to the project, or the intersection
at which your project will begin.

Coord Type, Lat/North, Lon/East, Zone - These fields are used to enter Lat/Lon coordinates and require a
specific format to obtain accurate results. This information is not required.

Township, Range and Section (TRSQ) - These fields are used to enter Township, Range and Section-Quarter
Information (TRSQ). You will need to enter the information in the correct format for accurate results. This
information is not required.”

MainMenu f§ | Help? | ChatLive @

@T ’C Washington One Call

Location Information

County: KING

a»

City/Place: HAZELWOOD

a»

House #:

Closest Cross Street:
Street Name:  SE BOTH ST osastLres Sieet  fteTHAVESE

aw

Coord Type: Zone:

Lat/North: Lon/East:
Section/Qtr:

Township:(Ex:275) Range: (Ex: 3E)

Remarks:  WHITE MARKING STATEMENT PROVIDED TO USER

Tip: You can type the first letters of the City or Township name and the list will find it for you.
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L MAPIT |

A Brief Introduction
In this section you will learn, in detail, how to use the mapping application to map out your entire area of
proposed excavation.

The map will automatically search by the address, intersection, or Lat/Lon provided once you have
entered the required ticket information. If the location is found, it will be displayed in the center of the map.
Otherwise, you may need to search manually for the correct area. Once the correct area is found, you will
need to draw a polygon on the map to encompass the entire project area. This will determine which
utilities appear on the inquiry results list.

B THE MAP ¢ Search Results
If ITIC finds one or more matches for your site, the
Requested Location - options will be listed here. Click the drop down list to
This field will auto - fill the data entered view all options and select the correct location.
from “Location Information”. (Not seen in Google View)

*TOP PORTION of ITIC MAP

Map It

[
Reqguested Location: 990 MCCORMICK ST NE at PINE AVE NE OLYMPIA

Search Results: [ found the requested address ¢] click for more resul

Street/Address Search l TRSQ Lat/Lon Search

Use this button to manually search Use this button to manually Use this button to manually

for aspecific address, street, search for Township, Range search for Lat/Lon coordinates.
intersection, and/or city. (See page and Section-Quarter. (See (See page 23 for more details)
22 for more details] page 23 for more details)

™ Changing the information in the Street/Address Search box WILL NOT change the information
\., entered in the Location Information fields. Make changes to Location Information fields separately.

NEED Hours: Mon - Fri

HELP? 8a-5p

Click on the ‘Chat Live’ icon at the
top of any page to chat with a live
ITIC specialist while you are

processing your locate requests.
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I MAP IT - Continued

Directional
Button
Click the directional
button in the direction
you would like the
map to move.

[You can also “grab”

View
Change the image of the map to the OCC map view
(pictured), Hybrid View [See page 26 for example])
Satellite view (See page 26 for example), or
Google map view. (See page 24 for example]

Map It

Requested Location: 2801 WESTERN AVE at CLAY ST SEATTLE

o o]
THEEY (030

Search Results: | found the requested address 3 |

é:'.

A

and move the map by , = - L Dk 55
; ' d NS [ Thyorid
holding down the left o (< > % i =
mouse button.] / \ o[Saeie]
- ; : A %0 Ar00./
I LI : R SN\
..&, . S e - . dJ\'
s . , a;+.\ ; 22708 S ??“ 4
Zoom ‘In’ & ‘Out’ Bar Fant NG/ A

-,

Zoom in for more detail
by clicking on the plus (+)
sign or by dragging the
marker up on the bar.
Zoom out for an
increased overall view by
clicking on the minus (-]
sign or by dragging the
marker down on the bar.
[You can also zoom in
and out by using the
middle rolling button

on your mouse when
your mouse point is

on the map.]

. AN
> SRR
./ BELLTOWN/ f%

AN Q?g- NN

.C;

I;I T’_‘.f.l"‘-S aT.L'GC
_el M Delete Lasll
Highlight: (s
Segment Len:
Total Len:

Place: SEATTLE
Grid: T-25N R-4E S-38NW
Lat: 47616492

Change Shape/Size
Used to change the
shape & size of the
default polygons.

!

Draw

Use this function
to place points

and lines on the
map and create an
excavation polygon
around the your
dig site.

!
Identify

Use this function to identify roads,
highways, rivers, creeks, etc., on
the map that may not show a
name. The name will appear in
the bottom section of the map
next to “Highlight.” Zooming in

on the map makes more names
visible.

!

Measure

Use this function to
measure the distance
between points on the map.
Using this tool regularly
ensures proper

coverage of excavation
areas and confirms
distances along roads.

l

Placemark

Use this function to
drop a placemark on
the map for personal
reference. The
Placemark tool can be
very helpful when used
in conjunction with the
Measure tool.
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I MAP IT - Continued

B FINDING THE CORRECT LOCATION ON THE MAP

Automatic Address Search
If the system finds an exact match for the address provided (single address only), ITIC will zoom in
and display the location in the center of the map (as shown below). Check the following to confirm
the system has found the correct location:

* The street name is spelled correctly.

* The nearest intersecting street provided is the closest intersecting street to the jobsite.
* The city currently displayed is the same as the city provided.

* The Search Results drop down for multiple matching options.

MAP: Automatic Address Search )

Map It
Requested Lacation: 16 W HARRISON ST at 1ST AVE W SEATTLE ﬂ [ ) )I
7 X
Search Results:  found the requested address +
- S
g Z 0CC
= ;; Hybrid
o - Google
| Satallite |
b=
_ 2
= = 1 z
o m 2 m
a = 2 =
b L4 o =
z > 5 i
(3 — Tl —
=
o
ST W HARRISON ST W HARRISON ST HARRISOM ST __HARRISON ST
bt
2
= = [ 2
g w z g
Z % < =4
z B = =
o = I}
=
o
+
TGO gie TAL TLI AR AC o AT I AL A ST s a e e, 20 M e~ Terms of Use
nge Shape Change Size Clear Delete Last
Place: SEATTLE Highlight:  Draw
Grid: T-25N R-3E S-38NE Segment Len: mﬁ
Lat: 47622986 Total Len: Placemark
Len: -122.358344
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(I MAP IT - Continued

Automatic Intersection Search

If there is no address or the address was not found, ITIC automatically performs an intersection
search. If the intersection is found, ITIC will zoom in and display the intersection in the center of
the map (As shown below). Check the following to confirm the system has found the
correct location:

(800) 424 - 5555

* The street names are spelled correctly.

* The nearest intersecting street provided is the closest intersecting street to the jobsite.

* The city currently displayed is the same as the city provided.
* The Search Results drop down for multiple matching options.

MAP: Automatic Intersection Search

Map It
Requested Location: WESTLAKE AVE at OLIVE WAY SEATTLE ﬂ ‘H]I
e,
Search Results:  WESTLAKE AVE OLIVE WAY in SEATTLE ¥ | < click for more resuils
= 3 ;
& Ly, e 2% A7 oCC
&on Vi & ‘5}'}/ Hybrid
4 & % Google |
& p i Sateliita
& = ar
B £ % %‘y E I
g & -v(% & 2 La
o & o
O F
& b
~ qi’?p
&5, z
& = % Qi
RN AR g
‘ 1 o P ‘
< %
b 3 LY L
}?O-sr é“;;\ 5, :.f'éx ) ﬁ"VL e p-’f’iﬁ*%
i& & *‘a’q @ @.‘f& <
& 3 &
ot
% <
o~ 9, ¢ ey
S 3 4 R %
N o G 5 k2
& & Y, % A
9 iy 2 O S 2 @
& . [#) o \‘\{; 3
ay ¥ < Y.
(e N
2 Lot
4 & e o)
(=3 & ) ¥, A
3 N (%) q.fa& 'T.—‘\ ‘.;\{\ '?\\
Ay f %) g 2 £
1’;& Y Ei .9%
y AR R +
e =
# W o
Go b]s ‘_L{‘,e? 6\% _ (;; {\ 50m e ; Terms of Lse
Change Shapel Change SizefCleariDelete Last
Place: SEATTLE Highlight * Draw
Grid: T-25N R-4E S-40NW Segment Len: ﬂ::?re
Lat: 47610779 Total Len: b
Lon; -122.338627
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(I MAP IT - Continued

Manual Street/Address Search «———
The map will center in the
county listed on the ticket.

Use the Street Search Street Search

feature to manually e
search for the area.

l Addr 620

Street BELMONT AVE
Cross Street E ROY ST
City/Place SEATTLE

[ Jlcer |

In the Street Search box, the fields default with the information entered in the Location Information. This
information can be changed in order to search for different areas on the map. Changing this information
does NOT change the information in the Location Information fields; it only changes your search criteria. You
may enter a single street with the city, another intersection with the city, or just the city itself. If the new data
entered is found, it will be centered on the map. «—

—e If you are working on a street or road with “State”, “County”, or "Hwy” in the name, and it
has an alternate name, use the alternate name to expedite the map search.

——e |f you have a number in the street name (hwy or county road) search only the number.

MY Changing the information in the Street/Address Search box WILL NOT change the information

k'l entered in the Location Information fields. Make changes to Location Information fields separately.

NEED Hours: Mon - Fri
HELP? 8a-5p

Click on the ‘Chat Live’ icon at the
top of any page to chat with an ITIC
operator while you are processing
your locate requests.
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I MAP IT - Continued

Search by Latitude/Longitude
ITIC will automatically search accurate coordinates provided on the ticket.
If you wish to do a manual Lat/Lon search click the “Lat/Lon Search” button. ]

Enter the coordinates in the correct format.
The map will center the coordinates on

the screen with a point if they are found within
the county you have provided. Lat/Lng Search =

Decimal Lat/thg| DS Lat/Lng]GPs|SPCS|uTV

Lat

Lng

NAD 27(¢)NAD 83
TRSA

ITIC will automatically search accurate
Township, Range & Section V4 [TRSQA)
information provided on the ticket.

If you wish to do a manual TRSQA search,
click the “TRSQ” button. «

Enter the TRSQA in the correct format. The grid will appear
in the center of the screen, if it is found within the county you
have provided.

TRS-Q Search

NEED

HELP?

Click on the ‘Chat
Live’ icon at the
top of any page to

Township
Range
Section-Qtr

| Jcer |

chat with an ITIC
operator while you
are processing
your locate

reguests. < S
KI

Hours: X
Mon - Fri 8a - 5p
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I MAP IT - Continued

Manual Google Map Search

If the location is not found automatically by ITIC, you may choose to search Google.
Click on the Google button to change the map view. e

The Search Results drop-down box will be replaced with a Google Search field. The information
in this field is copied from the Requested Location. Click the search button to the right of this field to
search the location on the Google map.

To search a different intersection, remove the address, street and intersecting street, and leave the city.
Then enter the new intersection preceding the city in the format shown below:

Requested Location: 27000 DEXTER ST at HARRISON AVE SEATTLE

i {
Google Search: DEXTER ST at John st SEATTLE 6 Search

After the location is found,
you can draw the polygon
on the Google map.

MAP: Manual Google Map Search

Map It
) . . Requested Location: 27000 DEXTER ST at HARRISON AVE SEATTLE ﬂ _AJJ
(9
Guidelines for drawmg a Google Search: DEXTER ST at John st SEATTLE Search
polygon on page __ o
" Ivan Salavprry MMA Hybrid
B x Lo
*If you draw the polygon Satelite]
on the Google map' you , _ Mark on 8th .-'A[LH[HII-E][\O r
7 0 » Holiday Inn-
m.USt CIICk the DCC_ odge Seattle - S::]:J‘Uiji'l I'illr'.'.-'m\'.'\-.'w
[VIEW button] to Verlfv :‘:g:)j.']c'_-;'- Needle ® Q Seattle Unity Chu
Z  Holiday Inn Express & :
the polygon on the ITIC Clu:'—ln\.-‘sn & Suites ;;;_L-;L||_-I(‘.|:-:t‘3r_-.'-re.- = Q
map before submitting. peattle Center o 3
= Denny Park
= Lutheran Church
=z o
NEED Stingray Auto Repair Willamette Dental
Group - Seattle
HELP?
Click on the ‘Chat S S -
. y - s = Seattle Parks
Live’ icon at the : 1 Gand Recreation N
top of any page to 1.
chat with an ITIC 3 +
operator while you Shell -

1 GO gleg ; Map data ©2017 Google 20 mM L———1 Terms of Use  Report a map efmor
are pr‘oceSSIng — : Change Shapet Change Size CI;ar‘DsIetpg Last;
your locate Place: SEATTLE Highlight: 5 :me

\/ Grid: T-25M R-4E S-385E Segment Len: dentify
requests. ( . / Lat 47618734 Total Len: s
Hours: k' Lon: 122343340

Mon - Fri 8a - 5p
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I MAP IT - Continued

Hand Drawing the Polygon
Select “Draw” and make a single click on the map where

you would like to set your first point. e
I

(e)Draw
(Do not ‘drag’ the cursor after making a point, the map - /ldentify

_ : . | Measure
will move, click and release to make points asyougo.) e—m o "~ Placemark

Continue setting points
until you completely

Map It

encompass the entire Requested Location: 500 SE IRELAND ST at SE 6TH AVE OAK HARHOR ﬂ @M
area Of GXCavatIOH TO Search Results! | found the requested address & | = sk far mare refults
|
OCC
close/com plete t.he ~ —
polygon, simply click S S

the same square point
where you began.

SE4TH AVE

1

POLYGON
POINTERS

* Enclose the entire area
described on your ticket
with the polygon.

“EGLENCOE o

Segment Length
& Total Length
Segment Length
tells you the length

° AlWByS include the dlg of the pD'ngﬂ SE 6TH AVE 0 ! CAK HAREOR

15 IWoyualIs

18 IOOMITD IS

street within the segment you're |
polygon except when working with, 5
describing a dig site Total length tells | z
with a distance off a you the length of ?
street. If you are unsure, [REACKSEEEYelelelely

enclose both sides of SO FAR. | e SEATH VS0 M Lt EETS of 552

: Change Shapep Change “J—|M Delete Lasl]
the street. Place: OAK HARBOR Highlight: (-Draw

Grid: T-32N R-1E S-38NW Segment Len: LR :E‘mgre

Lati  48.295029 Total Len: 1256701 (" Placemark

Lon: =122 646217

* The polygon should
ALWAYS cover the HERE'S A TIP

entire distance off the side(s] of the road that  EENEWERe Tl QUIEIERNs s Yl ReIRw al=R o o o laa R [=117
CaCAVely QUIINONPC (e RWalcigRel[e]e[lglsR¥=LCERelcIeRUN  corner of the map. This will show the city,/place your

or along the road. mouse pointer is in. If your cursor is in an off-white
area the “Place” will be blank representing that you
* Knowing the side of the road (N, E, S or are outside city limits.

W) and the direction from the nearest
intersecting street will assist you in finding the dig site and drawing an accurate polygon.
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I MAP IT - Continued

Measuring to a specific point

You can use the draw or measure function to determine distances on the map. Place the first point at the
intersection, then click to make points following the road to the end point. Watch Total Length’ indicator at the
bottom of the map. Once you have measured the appropriate distance, click on “draw” (or “clear” if you used
the “draw” tool to measure) and draw the polygon to encompass the entire worksite at that point.

If you find that the distance measured on the map is different than the distance you have

entered in the Location Description, correct the distance in the Location desciption.

Modifying the Polygon

Place your cursor on any small square found on the polygon border(s] you wish to modify (the modification
point). Continue holding the mouse button and stretch the polygon by dragging the point to another position.
-or-

Click and release to detach the point from the polygon and move the point to a new area on the map.

Click the mouse button [right or left) to set the new point. Repeat these steps until you have re-shaped

the polygon to encompass the entire excavation area.

Using the Satellite and Hybrid Options to Verify the Location

You can view an aerial map of the site location by clicking the Satellite button. Clicking the Hybrid button will
display satellite imagery overlaid with OCC road map information. The Satellite and Hybrid map views can help
you verify that the polygon is in the correct location and large enough to cover your work area. If you need to
make changes, click the “clear” button and redraw the polygon.

Hybrid View Satellite View

Map It

Requested Localion: 500 SE IRELAND ST at SE 6TH AVE OAK HARBOR D ST at SE 6TH AVE OAK HARBOR

Search Results: | found the requested address 3 | < cick for man st b ST at SE 6TH AVE OAK HARBOR ~ Search

e T &

L& ~ { ! ",
- O R | -4 | e ems, |

b o i . ]
GOO'Q : \ ©2017, DighaiGlobe, istand County, US. Geological Survey. USDA Farm Service Agency | S50m Torms of Use | Report 8 map ermar’ ind County, U5 Geological Survey, USDA Farm Senvice AGency | 50 M i | Terms of Use | Report a map emor ||
Change Shape! Change Sire!Clear; Delete Last] Change Shape! Change SizetClear|Delete Last|
PPlace: OAK HARBOR Highlight: = Draw. Highlight: * Draw
Grid: T-32N R-1E S-38NW Enclosed Area 20633084 5t ety Enclosed Area: 20633084 st Ideniify
Lat 48202738 Totallen: 1953821 Placemark Totallen:  1953.52ft m"’
Lon: -122.644270
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DIR VERIFICATION PAGE

When you have finished mapping, click Next Step at the bottom of the page.

closed Area: 168003.33 sq ft Identify
Measure
Total Len: 1652.32 ft Placemark

This will bring you to the Design Information Request Verification page.

Main Menu ¢ | Help ? | ChatLive £

C;‘TIC Washington One Call

PLEASE VERIFY YOUR DESIGN INFORMATION REQUEST

Project Title:

Designer: TOREN BROTHERS EXCAVATING
Contact: EDDIE DEAN

Email: briancasey@occinc.com

Tel: 55555555565

Fax:

Alt Tel: 5555555566

County: KING

City/Place: SEATTLE

House #: 1806

Street Mame: E UNION ST
Closest Cross Street: 18TH AVE
Section/Qtr:

Lat/Morth:

Lon/East:

THIS IS NOT A VALID DIG TICKET

When you are satisfied that all information is correct, click Next Step.
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] INQUIRY RESULTS

You will then see a listing of facility owners registered with \Washington 811 in the area chosen. (You will also
receive this same list via e-mail once the DIR is completed.) This will provide you with the name of the company,
the contact person with that company, and a contact phone number and e-mail for the contact (if on file with
the center). You can print this list for future reference using the print function of your browser.

Underground facility
owners will not receive INQUIRY RESULTS
this information. It will
be your responsibility

to contact them (ATT08) AT&T CORP

Contact Name: JEAN RILEY-GIS DB ADMIN MGR
and request the Contact Phone: 7709185433
. f . d Contact Email: NJRILEY@ATT.COM
Information you nee (CC7700) COMCAST CABLE

Contact Name: CURTIS HANNAH

Contact Phone: 2538644383

Contact Email: CURTIS_HANNAH@CABLE.COMCAST.CON

kst el (QLNWA16) CTLQL-CENTURYLINK
Contact Phone: 4434032037 Contact Name: THOMAS D STURMER- 303-453-9927
Contact Email: MOLLY. HAUCK@ZAYO.COM Contact Phone: 7205788090
(PUGG03) PUGET SOUND ENERGY GAS Contact Email: THOMAS . STURMER@CENTURYLINK.COM
Contact Name: STEVEN MAR- SR GIS TECH SYS AN

Contact Phone: 4254575701

Contact Email; STEVEN.MAR@PSE.COM

(QLNWA16) CTLQL-CENTURYLINK

Contact Name: THOMAS D STURMER- 303-453-9927

Contact Phone: 7205788090

Contact Email: THOMAS.STURMER@GENTURYLINK.COM

(SEACLO1) SEATTLE CITY LIGHT

Contact Mame: DAWN NELSON - LOC CREW CHIEF

Contact Phone: 2067301059

Contact Email: DAWN.NELSON@SEATTLE.GOV

(SEAH2001) SEATTLE PUBLIC UTILITIES-WATER

Contact Name: JIM MCNERNEY

Contact Phone: 2066844626

Contact Email:

(SEASIGD1) SEATTLE D.O.T.

Contact Name: ROBERT ROBERTS-CREW CHEIF

Contact Phone: 2063863711

Contact Email:

(SEAWWO01) SEATTLE PUBLIC UTILITIES- DWW

Contact Name: ALBERT GONZALES- P&S SUP.

Contact Phone: 2066847887

Contact Email: ALBERT.GONZALES@SEATTLE.GOV

# of Disfricts: &

for your project.

Once you've finished reviewing the list, click “Next Step” to continue. *
If you want to abandon your work, click the “Cancel” button. e
If you need to fix something, click the “Go Back” button. «

Submitting a Design Locate Request (DLR) does not guarantee underground facilities will be marked with
paint. Each DLR will be handled on a case-by-case basis by the utilities.
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REQUEST COMPLETED!

You can choose to View your request, or return to the main page by clicking Continue. Your request will be
saved and can be accessed from the Manage Design Requests page.

Main Menu 4§ | Help ? | Chat Live ,@

C;'T ’C Washington One Call

Do NOT hit the "Back” button!

Your Design Information Request number 550000063 has been completed!
Please keep the above request number as proof of your request.

Click "View Request" to display the request you just submitted.

Click "Continue" to return to request search.



callbeforeyoudig (800) 424 - 5555

I REQUEST COMPLETED!
(& & 0

WASHINGTON ONE CALL
licket No: 550000068 DESIGN INFORMATION If ish t . th iated
Yriginal Call Date: 122717 Time: 6:54 AM Op: webusr6 you wish to view the map associate
Nork to Begin Date: 12/30/17 Time: 12:00 AM with your request, click the globe, or
{/iewing Date: 12/27117 Time: 6:55 AM Op: webusrd “Show Map” button. You can also print
, : your request from the “View Request”
‘aller Information . — . .
‘ompany: TOREN BROTHERS EXCAVATING Best Time: screen. Just click the “Printer” button.
‘ontact Name: EDDIE DEAN Phone: (555)555-5555 Once ﬁnished, you can click the “X”
ut. Contact: JAKE CHAMBERS Phone: (555)555-5566 button t back to th .

Fax Phone: utton to go pack to the previous

‘mail Address: briancasey @occine.com window.
Jig Site Information
‘ype of Work:
Vork Being Done For:
Jig Site Location
tate: WA County: SPOKANE
'lace: SPOKANE
iddress: 424
treet: S DIVISION ST
ntersecting Street: 5TH AVE
.ocation of Work:
lemarks:
A\REA MARKED IN WHITE PROJECT TITLE: MARKARTH MINERALS OFFICE
vlap Twp: 25N Rng: 43E Sect-Qtr: 20-NW,19-NE

vlap Coord NW Lat: 47.6522788 Lon: -117.4134502 SE Lat: 47.6514007 Lon: -117.411159

Submitting a Design Locate Request (DLR) does not guarantee underground facilities will be marked with
paint. Each DLR will be handled on a case-by-case basis by the utilities.
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CONVERTING A DESIGN INFORMATION REQUEST
TO A DESIGN LOCATE REQUEST

Once you have contacted the facility owners for information, or you find you need to have underground
facilities physically marked at a specific location, it is easy to take a DIR and convert it directly into a
Design Locate Request. NOTE: At least 5 business days must elapse before converting a Design
Information Request into a Design Locate Request. Please remember that a Design Locate
Request should only be initiated when:

1. You have waited the 5 business days
2. You have spoken to the facility owners, and you are still unclear as to the exact site of a particular
underground facility

Help ? | Chatlive £ | Logou

@T IC Washington One Call - qcweb @ Manage Deslgn Requests

Use the Buttons Below to Navigate the ITIC Application

-
Edit Account E Submit a Locate Request m View Locate Request
A

Update Ticket =] Duplicate a Dig B mic Mapping Manual

@ Manage Design Requests

Please note that no excavation can take
place with a Design Locate Request. You
must notify Washington 811 for a dig
ticket.

Main Menu % | Help 2 | Chat Live 3‘2\

@T’C Washington One Call

Archive (> 15 days)

S| s

2017-12-21
LEWIS CHEHALIS NW STATE AVE 08:35:25.08

2017-12-21
08:42:59-08

Select the DIR you wish to convert

by clicking on it. Begin by clicking the
“Convert” button at the bottom of the
screen.

KING SEATTLE E UNION ST

PHASMA
DISTRIBUTION
CENTER

2017-12-26 SOMBRA CORP
12:53:47-08 SEATTLE OFFICE

TET
2017-12-26
PIERCE TACOMA S19THST 13:03:30.08 CORPORATION

WAREHOUSE

2017-12-26

KING SEATTLE E UNION ST 12:20:22-08

KING SEATTLE MERCER ST

Submitting a Design Locate Request (DLR) does not guarantee underground facilities will be marked with
paint. Each DLR will be handled on a case-by-case basis by the utilities.
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CONVERTING A DESIGN INFORMATION REQUEST
TO A DESIGN LOCATE REQUEST - Continued

Fill in the fields as needed (please note that your company’s information

is already listed in the proper fields).

Main Menu 4§ | Help ? | ¢
Project Title - Name of the project. ( \lT’C Washington One Call

Alt Tel - An additional phone number
by which the main contact person
can be notified. (optional)

DESIGN LOCATE REQUEST FORM
Best Time to Call - The best time
frame to contact you.

Enter/Verify Contact Information

Working For Company - The entity Project Title: ~ FINN POWER STATION

for which you are doing this design.
Designer: ~ TOREN BROTHERS EXCAVATING

Type of Work - The type of design Contact Name:  EDDIE DEAN

that is being done.

Email: briancasey@occinc.com
Phone# 555-555-5555
Cell Phone#
Fax:
Alt Phone: 555-555-5566

Best Time:

Enter/Verify Excavation Information

Type of Work: EXCAVATE FOUNDATION FOR NEW

Working For Company: FINN ENERGY LLC
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CONVERTING A DESIGN INFORMATION REQUEST

TO A DESIGN LOCATE REQUEST - Continued

Once you've moved on to the next page, you must verify the information that has been transferred from the
original DIR. This information cannot be changed - if it must be changed, you will need to submit a new DIR.

Please note that, while your location information has been copied into the screen from the original request,
several new fields have been added.

Main Menu 44 | Help ? | ChatLive ";}
@T iC Washington One Call NOTE: Do not

use punctuation
in the “Locating
Instructions” field.

Location Information ?
County LEWIS v City/Place: CHEHALIS
House #:

Closest Cross Street:

Street Name: NW STATE AVE W MAIN 8T

MARK ENTIRE LOT LOCATED ON NW CORNER OF INTERSECTION
Locating Instructions: ®
%

Coord Type: ¥ Zone:
Lat/North: Len/East:
Township: (Ex: 275, No Section: Sec-Gir: (Bx 27-

ME,26-MW)

space/dash}

Remarks: AREA MARKED IN WHITE/PROJECT: FINN POWER ST

1

While the scope of the project can be increased, Add specific marking instructions in order

any increase should be minimized to include only for the locate to be completed. The area you

the area in question. For example, your original have mapped does not affect how the facility

project may stretch over %2 mile; however, if the area owners mark their lines. They will require specific

you are concerned about stretches for only 200 feet, marking instructions before they can go and

then make that clear in the marking instructions. mark them. You will not be able to request a
meeting to show where the markings need to be

done.

NOTE: Your request will require a
minimum of 5 business days, rather

Once you are satisfied with your request, click
e “Next Step” to continue. As before, you can use
the “Go Back” button to go back and the “Cancel”
button to abandon the ticket.

than 48 hours.

Submitting a Design Locate Request (DLR) does not guarantee underground facilities will be marked with
paint. Each DLR will be handled on a case-by-case basis by the utilities.
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CONVERTING A DESIGN INFORMATION REQUEST

TO A DESIGN LOCATE REQUEST - Continued

Finally, you will be given a list of facility owners in the given area. You can choose the facility owner(s] that
you would like to mark lines in the area of your project. To do this, simply check the box on the left side of

the specified facility owner. If you need to notify each of them, check the “select/deselect all” box. You
can also use this box to clear the entire list and start over.

Main Menu 4% | Help ? | ChatlLive £D

QT ’C Washington One Call

UNDERGROUND FACILITY OPERATORS LIST

ISeIe::t I District | Company I Phone Number
ATTOB AT&T CORP (770) 918-5433
CCT1 COMCAST CABLE (253) 864-4383
CHEHO1 CITY OF CHEHALIS (360) 748-0238
LACOMO1 LOCAL ACCESS COMM (253) 677-7001
LCPUDO2 LEWIS CO PUD (360) 740-2424
LEVL3D1 LEVEL 3 COMMUNICATIONS (720) 888-6482
MCI01 MCI (469) 886-4232
PUGG06 PUGET SOUND ENERGY GAS (425) 456-2832
QLNWAZ0 CTLOL-CENTURYLINK (720) 578-8090

select/deselect all

# of Districts: 9

Any other utilities or notification centers not listed, you will need to contact separately.

Click “Next Step” to continue. If you need to make changes, click the “Go Back” button on the window to
go back. DO NOT USE THE BACK BUTTON ON YOUR BROWSER. The “Cancel” button can be used to
abandon the ticket.
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REQUEST COMPLETED!

You can choose to view your request or continue back to the main page. Your request has been saved and
can be accessed from the main menu.

Once you submit the request, you will receive notification of the Design Locate Request via e-mail.

Please note that this is not an actual ticket, and that no excavation can be done using this. If
excavation is planned, notify Washinton 811 for a routine dig ticket.

Main Menu 4§ | Help? | ChatLive &7

C;IT ’C Washington One Call

Do NOT hit the "Back” button!

Your Design Locate Request number 550000067 has been completed!
Please keep the above request number as proof of your request.

Click "View Request" to display the request you just submitted.

Click "Continue" to return to request search.
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'l RE-USING A DESIGN LOCATE REQUEST

You may find it necessary to have a different portion of your design area marked than was originally
described or you may need an operator to return to the site because marks have been obliterated. If you
do, use the existing design locate request to ask for these markings.

Access the list of available requests through the “Manage Design Requests” menu button as you did
when you first converted the Design Information Request.

Help ? | Chatlive £ | Logout

@T ’c Washington One Call - qcweb @ Manage Deslgn Requests

Use the Buttons Below to Navigate the ITIC Application

1
Edit Account E Submit a Locate Request ﬁ* View Locate Request _

Update Ticket Ticket Search E1 Duplicate a Dig ; ITIC Mapping Manual

=1
ITIC Mobile | Manage Design Requests

Select the DLR you wish to convert
by clicking on it. Click the “Convert”
button at the bottom of the screen.
You will be able to access all the
editable fields as you did when you S

first converted the DIR. o Courty Toun Strot Submited Roquorth Project e

2017-12-26
12:20:22-08

Main Menu ¢ | Help ? | ChatLive &

Washington One Call

PHASMA
550000084 o DISTRIBUTION
CENTER

SOMBRA CORP
SEATTLE OFFICE

TET
550000086 Di CORPORATION
WAREHOUSE
FINN POWER
STATION

MARKARTH
550000068 o MINERALS
QFFICE

m-ﬂ JEHALIS 2018-01-02 -EEDII(III _— POWER
06:08:23-08 i STATION
2018-01-04
LEWIS CHEHALIS NW STATE AVE 10-08:37-08 550000082 oL TEST

2018-01-04
10:36:30-08

KING SEATTLE E UNION ST

2017-12-26

KING SEATTLE MERCER ST B

550000065 o

2017-12-26
PIERCE TACOMA 5 19TH ST 13:03:30.08
2017-12-26

LEWIS CHEHALIS NW STATE AVE 13:14:56.08 550000067 oL

2017-12:27

SPOKANE SPOKANE S DIVISION ST 06:54:01-08

LEWIS CHEHALIS NW OHIO AVE 550000084 ]}

$

Remember that no excavation
can take place with a Design

Locate Request. You must notify
Washington 811 for a dig ticket.
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CONTACTS

While managing your work, you may need to look up the contact list from a previous ticket.
This is easy to do with the “Contacts” button on the Manage Design Requests screen.

Main Menu 4% | Help ? | Chat Live @

\ITIC Washington One Call

LI Archive (> 15 days)

DI

2017-12-21
LEWIS CHEHALIS NW STATE AVE 08:35:25-08 550000062 TEST
2017-12-21

KING SEATTLE E UNION ST 08:42:59-08

550000063 DI
PHASMA

550000064 DI DISTRIBUTION
CENTER

2017-12-26 SOMBRA CORP

12:53:47-08 il = SEATTLE OFFICE
TET

550000066 DI CORPORATION
WAREHOUSE

2017-12-26 FINN POWER
13:14:56-08 B30000067 T STATION

MARKARTH
550000068 MINERALS
OFFICE

2017-12-26

KING SEATTLE E UNION ST 12:20:22-08

KING SEATTLE MERCER ST

2017-12-26
13:03:30-08

PIERCE TACOMA S 19TH ST

LEWIS CHEHALIS NW STATE AVE

2017-12-27

SPOKANE SPOKANE S DIVISION ST 06:54:01-08
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] CONTACTS - Continued

Scroll through the list of Design Requests that appear on your screen. Select the one that you would like
to view the contacts for by clicking on it. It will be highlighted in blue as shown.

t

MainMenu 44 | Help ? | ChatLive @

Washington One Call

Archive (> 15 days)

Submitted Request# Project Title

2017-12-21
LEWIS CHEHALIS NW STATE AVE 08:35:25-08 550000062

2017-12-21
KING SEATTLE E UNION ST el 550000063 DI
2017-12-26 FHAS

KING SEATTLE E UNION ST T 550000064 DI DISTRIBUTION
12:20:22-08 CENTER

2017-12-26 SOMBRA CORP

TET
PIERCE TACOMA S 19TH ST Dii1=-20 550000066 CORPORATION

13:03:30-08 WAREHOQUSE

2017-12-26 FINN POWER
13:14:56-08 SSRR0aces STATION

MARKARTH
550000068 MINERALS
OFFICE

LEWIS CHEHALIS NW STATE AVE

2017-12-27
06:54:01-08

SPOKANE SPOKANE S DIVISION ST
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] CONTACTS - Continued

You will be directed to a listing of the companies affected by your request.
You can print this list for future reference using the print function of your browser.

Design Inquiry Results for Request # 550000065

( METRANO1 ) METRO TRANSIT

Contact Name : SHERMAN WILLIS

Contact Phone: 2062636580

Contact Email: SHERMAN.WILLIS@KINGCOUNTY.GOV

( KCMTRO01l ) KING CNTY METRO SEWER

Contact Name : SHAUN O'NEIL- SR GIS ANALYST
Contact Phone: 2066841671

Contact Email: SHAUN.ONEIL@KINGCOUNTY.GOV

( MTRMEDO1l ) ZAYO FNA ABOVENET
Contact Name : MOLLY HAUCK

Contact Phone: 4434032037

Contact Email: MOLLY.HAUCKQ@ZAYO.COM

( SEACLO1 ) SEATTLE CITY LIGHT
Contact Name : DAWN NELSON - LOC CREW CHIEF
Contact Phone: 2067301059

Contact Email: DAWN.NELSON@SEATTLE.GOV Once you have finished,
click the “Back” button on
( SEAH2001 ) SEATTLE PUBLIC UTILITIES-WATER your browser to return to
Contact Name : JIM MCNERNEY the Manage Design
Contact Phone: 2066844626 Requests menu.

Contact Email:

( SEASIG01 ) SEATTLE D.O.T.

Contact Name : ROBERT ROBERTS-CREW CHEIF
Contact Phone: 2063863711

Contact Email:

( ATTTCIOZ )

Contact Name : STEVE HIATT-REG ENG MGR
Contact Phone: 2538644378

Contact Email: STEVE_ HIATTE@CABLE.COMCAST.COM

( QLNWAlG ) CTLQL-CENTURYLINK
Contact Name : THOMAS D STURMER- 303-453-9927
Contact Phone: 7205788090
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'] SEARCHING COMPLETED REQUESTS

It's easy to search for a previous request. First, click the “Search” button at
the bottom of the “Manage Requests” window.

Search

MainMenu 4 | Help ? | ChatLive & o : v
ounty ing
C;’T’C Washington One Call

Town
Street
Submitted

Swormited | " e— Request#

2017-12-21
08:35:25-08 550000062 Type

KING SEATTLE E UNION ST U Project Title
Search

LT Aschive (> 15 days)

LEWIS CHEHALIS NW STATE AVE

KING SEATTLE E UNION

County King R e
LT BRA CORP Search IH Clear ”
Street LE OFFICE 1 - I

Submitted
PIERCE TACOMA S18THS ORATION
Request#
s HOUSE

'OWER
DN

SPOKANE SPOKANE somsic search || ciear || oo0es , H A search window with the list of
OFFICE . . .
available fields will pop up.

KING SEATTLE MERCER

Type
LEWIS CHEHALIS NW STAT  Project Title " booe?

Fill in any relevant fields and click
“Search” to view your results.

t

Main Menu 44 | Help ? | ChatLive E)
@T’c Washington One Call

Archive (> 15 days)

To perform another search, click
the “Clear” button in the search
window. Once the form is cleared,
click the “Search” button to access
all records once again.

Submitted |

2017-12-21

SEATTLE E UNION ST 08:42:59-08

550000063
PHASMA
550000064 DISTRIBUTION
CENTER

2017-12-26 SOMBRA CORP
12:53:47-08 FHN000es SEATTLE OFFICE

2017-12-26

SEATTLE E UNION ST 12:20:22.08

SEATTLE MERCER ST

Search

County

Town
Street
Submitted
Request#
Type
Project Title

You can also restart the searching
process by exiting the Manage Design

‘ Search |H Clear ”

Requests menu and re-entering it.
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] ARCHIVE |

The Archive feature will automatically store Design Information Requests and Design Locate Requests of
a certain age in the Archive section of the Manage Design Requests page. You can access your Archive
section by clicking the Archive tab on the Manage Design Requests page.

.Y "Ml Archive (> 5 days)

e | e

2017-12-21
LEWIS CHEHALIS NWSTATEAVE 201122 550000062 DI TEST
KING SEATTLE E UNION ST 2017-12-21 550000063 Di

08:42:59-08
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ARCHIVE

Design Information Requests and Design Locate Requests are automatically placed in the Archive section
based on how long ago the Design Request was filed. This timeframe will default to 15 days, but can be altered
to whatever timeframe you would like by clicking the “Define Archive” button.

Main Menu f | Melp ? | ChatLive £

Washington One Call

PP Archive (> 15 days)
Submitted Requesth Project Title
KING SEATTLE E UNION ST s e 550000064 oI E:és:rs;zzgwnon
KING SEATTLE MERCER ST e 550000065 ol SOMBRA COPE
PIERCE TACOMA S 19TH ST 2 550000066 DI E\E\E:ﬁ%ﬁgg"
Lewis et ez an 0 FINN POWER For instance, setting the Define
e Doy Couri: 6 NARKARTH Archive number to “0” will result
OFFICE in all DIRs and DLRs being placed

FES S NWSTNEAYE  Cooeza e e o STAToN in the archive section, as all DIRs
LEWIS CHEHALIS NWSTATEAVE  20180L0L 550000082 oL TEST and DLRs are at least O days old.
LEWIS CHEHALIS Nworoave  FEOLES 550000084 ol

MainMenu f§ | Help ? | ChatLive &0

You may still convert a Design
Information Request into a X Washington One Call
Design Locate Request from the

Archive page, as normal (provided
.. .. . FYSl| Archive (> 0 days)
the requisite minimum time has
County \ Town \ Street Submitted | Requestt \ Type | Project Title
paSSEd]' LEWIS CHEHALIS NWSTATE AVE 20171221 550000062 oI TEST
08:35:25-08
2017-12-21
KING SEATTLE E UNION ST s 550000063 oI
2017-12-26 EIOOMA
KING SEATTLE E UNION ST rdlisies 550000064 oI DISTRIBUTION
Tt CENTER
2017-12-26 SOMBRA CORP
KING SEATTLE MERCER ST e 550000065 ol e S
2017-12-26 e
PIERCE TACOMA S19TH ST 13:03-30-08 550000066 Dl CORPORATION
posian WAREHOUSE
2017-12-26 FINN POWER
LEWIS CHEHALIS NW STATE AVE 13:14:56-08 550000067 DL STATION
MARKARTH
SPOKANE SPOKANE S DIVISION ST 2(]-17-.12-27 550000068 DI MINERALS
06:54:01-08
QFFICE
2018-01-02 FINN POWER
LEWIS CHEHALIS NWSTATEAVE  2RONC 550000076 oL ek
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I EDIT YOUR CONTACT INFORMATION

You can use the "EDIT ACCOUNT” button to edit your information at any time. Once
you have completed your edits, click the “Save Changes” button
to update your record. NOTE: Either a Company Phone or Cell Phone is required.

@ Edit Account

Help ? | ChatLive £ |

@T’C Washington One Call - gcweb

Use the Buttons Below to Navigate the ITIC Application

Submit a Locate Request ﬁi View Locate Request

‘
h i m E1 ouplests o

"
=] ITIC Mobile g Design Information Req @ Manage Design Requests

E ITIC Mapping Manual

Holp 7 | ChatLive £ | Logou

@T’C Washington One Call - gcweb

EDIT ACCOUNT INFORMATION 2 kil

First and Last Name: EDDIE DEAN any Phone: 555-555-5555

1 ame: TOREN BROTHERS EXCAVATING

19 ODD LANE

S T

Zip: 54321

Emall: EDDIEGTORENBROS.COM

Requested Password) eressss




